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THE WORLD'S LEGAL MARKETING NETWORK

Angust 29, 2011

Barbara J. Moss, Esq.
Norris & Norris

424 Church St Ste 1300
Nashville, TN 37219-2465

Dear Ms. Moss:

Congratulations on havmg been selected by your peers for inclusion in the 2012 edition of The
Best Lawyers in America® in the practice areas of Commercial Litigation, Litigation -
Construction, thlgatlon ERISA, Litigation - Labor & Employment, and Litigation - Trusts &
Estates. For over a quarter of a century, Best Lawyers® has been regarded by both the
profession and the public — as the definitive guide to legal excellence in the United States.

Selection to Best Lawyers is based on an exhaustive and rigorous peer-review survey comprising
nearly 4 million confidential evaluations by the top attorneys in the country. Because no fee or
purchase is required, being listed in Best Lawyers is considered a singular honor. Qur annual,
advertisement-free publication has been described by The American Lawyer as “the most respected
referral list of attorneys in practice.”

The Best Lawyers in America also reaches the largest and most targeted audience of any peer-
review listing in the legal profession. Best Lawyers lists appear regularly in Corporate Counsel
Magazine, which reaches more than 88,000 general counsel. Excerpts from our lists also appear in
The Washington Post, The Los Angeles Times, New York magazine, and more than 85 other
regional and city magazines around the world, reaching more than 17 million influential readers.

Recently, we began efforts to expand our Advisory Board to include dozens of General Counsel
from major corporations, including the Bank of America, ConocoPhillps, and PepsiCo.

Online, your legal practice area and contact information will be visible to all subscribers of
BestLawyers.com. In addition, the 22,000 attorneys and 2,900 law firms that have linked their web
pages to our website will be visible to all visitors to BestLawyers.com, Law.comi, and dozens of
other websites around the world. In the past year alone, BestLawyers com received more than 85
million hits and more than 29 million page views. :

As you probably know, Best Lawyers has collaborated with U.S. News & World Report to rank
more than 10,000 U.S. law firms. As a result, the Best Lawyers search engine now also appears
on the U.S. News website, Wthh has seven million unique visitors each month.

Again, congratulations on being selected by your peers to be included in Best Lawyers.
Sincerely,
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Steven Naifeh
Editor-in-Chief

237 Park Avenue SW, First Floor o Aiken SC 29801 o Tel 803 6480300 o Fax 803 641 4794 ¢ www.bestliwyers.com
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THE WCRLD'S LEGAL MARKETING NETWORK

August 29, 2011

John L. Norris, Esq.
Norris & Norris

424 Church St Ste 1300
Nashville, TN 37219-2465

Dear Mr. Norris:

Congratulations on having been selected by your peers for inclusion in the 2012 edition of The
Best Lawyers in America® in the practice area of Personal Injury Litigation - Plaintiffs. For over
a quarter of a century, Best Lawyers® has been regarded — by both the profession dnd the public
— as the definitive guide to legal excellence in the United States.

Selection to Best Lawyers is based on an exhaustive and rigorous peer-review survey comprising
nearly 4 miilion confidential evaluvations by the top attorneys in the country. Because no fee or
purchase is required, being listed in Best Lawyers is considered a singular honor. Our annual,
advertisement-free publication has been described by The American Lawyer as “the most respected
referral list of attorneys in practice.”

The Best Lawyers in America also reaches the Jargest and most targeted audience of any peer-
review listing in the legal profession. Best Lawyers lists appear regularly in Corporate Counsel
Magazine, which reaches more than 88,000 general counsel. Excerpts from our lists also appear in
The Washington Post, The Los Angeles Times, New York magazine, and more than 85 other
regional and city magazines around the world, reaching more than 17 million influential readers.

Recently, we began efforts to expand our Advisory Board to include dozens of General Counsel
from major corporations, including the Bank of America, ConocoPhillps, and PepsiCo.

Online, your legal practice area and contact information will be visible to all subscribers of
BestLawyers.com. In addition, the 22,000 attorneys and 2,900 law firms that have linked their web
pages to our website will be visible to all visitors to BestLawyers.com, Law.com, and dozens of
other websites around the world. In the past year alone, BestLawyets.cofii received more than §5
million hits and more than 29 million page views. :

As you probably know, Best Lawyers has collaborated with U.S. News & World Report to rank
more than 10,000 U.S. law firms. As a result, the Best Lawyers search engine now also appears
on the U.S. News website, which has seven million unique visitors each month.

Again, congratulations on being selected by your peers to be included in Best Lawyers.

Sincerely,
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Editor-in-Chief
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